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The legal framework for e-commerce has been completed
...but barriers still exist:

EU DK EL I L FIN S

2001 37,4% 13,4% 9,9% 57,5% 4,1% 54,2% 39,1%

2002 43,4% 26,6% 34,3% 51,3% 10,9% 29,2% 34,6%

2001 37,9% 11,7% 9,8% 57,3% 3,6% 52,8% 38,8%

2002 43,5% 26,5% 34,1% 51,3% 10,6% 29,1% 34,9%

2001 39,7% 22,6% 13,1% 68,7% 15,2% 55,5% 48,6%

2002 38,8% 28,2% 46,9% 48,9% 20,8% 30,2% 27,6%

Sellers and non sellers barriers: 
Uncertain legal framework

 ALL (10+ employees) - At 
least 'some importance'

 SMEs (10-249 employees) - 
At least 'some importance'

 LARGE (250+ employees) - 
At least 'some importance'

Source: EUROSTAT enterprise surveys 2001 & 2002 (data of 23.5.2003)) Red: Significant increase - Blue: Significant decrease
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The next frontier: B2B Internet Trading Platforms

• B2B Internet trading platforms are gaining momentum

• Electronic auctions are a matter of concern for SMEs

• Trust and confidence are also critical for B2B, not only B2C

• For more information: 

http://europa.eu.int/comm/enterprise/ict/policy/b2b/index.htm



7

European Commission

eEuropeeEurope
20052005

Enterprise Directorate General

Which legal barriers still exist? Which are new?

• Which risks are real? Which only theoretical?

• European Commission will launch a public consultation 
in September.

• Key question is: How to reach enterprises to respond?
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For more information, please contact:

• http://www.europa.eu.int/comm/enterprise/ict/index.htm
(DG Enterprise Website)

• http://www.ebusinesslex.net
(e-Business Legal Portal)

E-mail:
• entr-ict-e-commerce@cec.eu.int 
• reinhard.buescher@cec.eu.int
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